
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MUNICIPAL ENVIRONMENT AND NATURAL 
RESOURCES OFFICE 
External Services 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

1. ISSUANCE OF CERTIFICATE OF NO OBJECTION (TREE CUTTING/TRIMMING) 

A pertinent document issued to client for No Objection 

 

Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: G2C – Government to Client  

Who may avail: All residents of Dinalupihan 

CHECKLIST OF REQUIREMENTS 
WHERE TO SECURE 

Request letter 
Photocopy of proof of ownership or letter 
from the owner 
Certificate of No Objection from the 
Barangay 
Photo of trees requested to be cut or 
trimmed. 

Client 
Client 
 
Barangay where the area is located 
 
Client 
  

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1.Submit request 
letter and other 
documents needed 

1. MENRO personnel 
receives and checks 
the documents 

N/A 2 minutes 
MENRO 

personnel 

 
Releasing of the 
Certificate 

N/A 1 minute MENRO 

TOTAL  None 3 Minutes  

 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 



 

 

 

 

 

 

 

2. ISSUANCE OF ORDER OF PAYMENT FOR GARBAGE COLLECTION 

AND DISPOSAL 

 

Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: 

G2C – Government to Client 
G2G – Government to Government 
G2B – Government to Business  

Who may avail: 
Commercial Establishments, Private Organizations, and barangays of 
the Municipality of Dinalupihan 

CHECKLIST OF REQUIREMENTS 
WHERE TO SECURE 

None  N/A 

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Get order of 
payment from 
MENRO 

1. MENRO personnel 
assess the 
component 
2. Issuance of order 
of payment 

Specific 
Amount 
refer to 
chart 

attached 

3 minutes MENRO Staff 

2. Present the 
Official Receipt to 
MENRO for 
recording purposes 

Scan/xerox the 
Official Receipt 

N/A 2 minutes MENRO Staff 

TOTAL  None 5 Minutes  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

3. ISSUANCE OF SOLID WASTE MANAGEMENT CLEARANCE 

 

Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: 

G2B – Government to Business 
G2G – Government to Government  

Who may avail: Poultry and other Business establishments required by PG-ENRO 

CHECKLIST OF REQUIREMENTS 
WHERE TO SECURE 

Request letter, Vet Clearance, CNC/ECC  Client 

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1.Submit request 
letter and other 
documents needed 

1. MENRO personnel 
receives, check and 
scheduling  

N/A 5 minutes MENRO Staff  

 

2. Inspection of 
proper waste 
management 
(segregated bins for 
different waste) 

N/A 1hour MENRO Staff 

 
3. Releasing of the 
certificate 

N/A 2 minutes MENRO 

TOTAL  None 
1 hour 7 
minutes 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. ISSUANCE OF MENRO CLEARANCE 

 

Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: 

G2B – Government to Business 
G2G – Government to Government  

Who may avail: Business Establishments 

CHECKLIST OF REQUIREMENTS 
WHERE TO SECURE 

Proof of ownership/authorization 
Geo tag photo of the site/area 
ECC/CNC for Piggery, Poultry, Gasoline 
Station, LPG, Cemetery, Funeral, 
Junkshop, Resort, Rice Mill, Water Refilling 
Station, and Real Estate Developer  

Client 
Client 

DENR-EMB 
 

 
  

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1.Copy of ECC/CNC 
1. Inspection of 
site/area (if needed) 

N/A 1hour MENRO Staff 

 
2. Releasing of the 
clearance 

N/A 2 minutes MENRO 

TOTAL  None 
1 hour 2 
minutes 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. ASSISTANCE FOR CERTIFICATE OF NON-COVERAGE (CNC) AND 

ENVIRONMENTAL COMPLIANCE CERTIFICATE (ECC) 

 

Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: 

G2B – Government to Business 
G2G – Government to Government  

Who may avail: New Business  

CHECKLIST OF REQUIREMENTS 
WHERE TO SECURE 

Site development plan 
Geo tag photo of the facility/building 
Valid ID of the owner 
Sworn Statement  

Client 
Client 
Client 
Client 

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

Submit complete 
requirements to 
MENRO 

1. MENRO personnel 
receives and checks 
the documents 

N/A 3 minutes MENRO staff 

 
2. Upload to the EMB 
online for CNC/ECC 

N/A 15 minutes MENRO staff 

 
3. Notify the client on 
the reviews/comment 
from EMB 

N/A 
Depends on 

the EMB 
MENRO staff 

TOTAL  None   

 

 

  



6. ISSUANCE OF MENRO CERTIFICATION (TREATMENT OF SEPTIC 

TANK) 

 

Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: 

G2B – Government to Business 
G2G – Government to Government  

Who may avail: New Business  

CHECKLIST OF REQUIREMENTS 
WHERE TO SECURE 

Certificate of Treatment Client  

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

Submit the 
Certificate of 
Treatment to 
MENRO 

1. MENRO personnel 
receives and checks 
the documents 

N/A 1 minute MENRO staff 

 
2. Releasing of the 
Certificate 

N/A 1 minute MENRO 

TOTAL  None 2 minutes  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


